
 No. Measure 

Domain

INDICATOR DENOMINATOR NUMERATOR RECITAL

1 Outcome Patient Satisfaction (Outpatient)
Number of outpatients who responded 

to the Patient Satisfaction Survey

Number of inpatients who chose 

“Satisfied by the medical practice”, 

including "Satisfied a little"

・　Satisfied

・　Satisfied a little

・　Neither

・　Unsatisfied a little

・　Unsatisfied

in 5-point scale

2 Outcome Patient Satisfaction (Inpatient)
Number of inpatients who responded to 

the Patient Satisfaction Survey

Number of inpatients who chose 

“Satisfied by the medical practice”, 

including "Satisfied a little"

・　Satisfied

・　Satisfied a little

・　Neither

・　Unsatisfied a little

・　Unsatisfied

in 5-point scale

3 Outcome Mortality of Discharged Patients Number of discharged patients Number of deaths in inpatients

4 a Outcome Accidental Falls in Inpatients Total number of inpatients
Number of Incident/Accident Reports on 

falls

4 b Outcome Injuries Caused by Falls Total number of inpatients

Number of Incident/Accident Reports on 

major injuries (Level 2 or higher) due to 

falls

4 c Outcome Injuries Caused by Falls Total number of inpatients

Number of Incident/Accident Reports on 

major injuries (Level 4 or higher) due to 

falls

5 Outcome Pressure Ulcer Total number of inpatients
Number of inpatients who developed a 

new pressure ulcer (d2 or higher)

6 Process Incoming Referral

Number of new patients - ( new 

emergency patients during holidays and 

nights - new emergency inpatients 

during holidays and nights )

Number of new patients with a referral 

+ ( new emergency inpatients during - 

new emergency inpatients with a 

referral )

7 Process Outgoing Referral

Number of new patients - ( new 

emergency patients during holidays and 

nights - new emergency inpatients 

during holidays and nights )

Number of outgoing referral patients

8 Process Indwelling Urinary Catheter Total number of inpatients
Total number of inpatients using 

indwelling urinary atheter

9 Process Acceptance rate of ambulance call
Number of ambulance acceptance 

requests

Number of patients who arrived by an 

ambulance

10 Process

Prophylactic Antibiotic Received 

Within One Hour Prior to Surgical 

Incision

All selected surgical patients

Number of surgical patients with 

prophylactic antibiotics initiated within 

one hour prior to surgical incision

11 Process

Prophylactic Antibiotics 

Discontinued Within 24 Hours After 

Surgery End Time(48 hours for 

CABG or Other Cardiac Surgery)

All selected surgical patients

Number of surgical patients whose 

prophylactic antibiotics were 

discontinued within 24 hours after 

Anesthesia End Time (48 hours for 

CABG or Other Cardiac Surgery)

12 Outcome
Blood Glucose (HbA1c) Control in 

Diabetics

Number of outpatients on diabetic 

medication

Number of outpatients whose final 

HbA1c (National Glycohemoglobin 

Standardization Program) was below 

7.0％

13 DPC Outcome
Rehospitalization in the First Six 

Weeks After Discharge
Number of discharged patients

Number of unexpected rehospitalization 

within 6 weeks of discharge

14 DPC Process
Aspirin Prescribed within two days 

after admission

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

aspirin within two days after admission

15 DPC Process Aspirin Prescribed at Discharge

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

aspirin at discharge

16 DPC Process
Beta-blocker Prescribed at 

Discharge

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

beta-blocker at discharge

17 DPC Process Statin Prescribed at Discharge

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

statin at discharge

18 DPC Process
ACEI or ARB Prescribed at 

Discharge

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

ACEI or ARB at discharge

（DPC : Diagnosis Procedure Combination）



 No. Measure 

Domain

INDICATOR DENOMINATOR NUMERATOR RECITAL

19 DPC Process ACEI or ARB Prescribed

Number of discharged patients with 

acute myocardial infarction or recurrent 

acute myocardial infarction

Number of patients who were prescribed 

ACEI or ARB

20 DPC Process
Antithrombotic Therapy By End of 

Hospital Day 2

Ischemic stroke or TIA patients less than 

18 years of age

Ischemic stroke or TIA patients who had 

antithrombotic therapy administered by 

end of hospital day 2

21 DPC Process Discharged on Antiplatelet Therapy
Ischemic stroke or TIA patients less than 

18 years of age

Ischemic stroke or TIA patients 

prescribed antiplatelet therapy at 

hospital discharge

22 DPC Process
Anticoagulation Therapy for Atrial 

Fibrillation/Flutter

Ischemic stroke or TIA patients with 

documented atrial fibrillation/flutter

Ischemic stroke or TIA patients 

prescribed anticoagulation therapy at 

hospital discharge

23 DPC Process
Early rehabilitation for ischemic 

stroke patients
Ischemic stroke patients

Ischemic stroke patients who received 

early rehabilitation

24 DPC Process Relievers for Inpatient Asthma

Pediatric asthma inpatients (less than 5 

years of age) who were discharged with 

a principal diagnosis of asthma

Pediatric asthma inpatients who 

received relievers during hospitalization

25 DPC Process
Systemic corticosteroids for 

inpatient asthma

Pediatric asthma inpatients (age 2 years 

through 15 years) who were discharged 

with a principal diagnosis of asthma

Pediatric asthma inpatients who 

received systemic corticosteroids during 

hospitalization

（DPC : Diagnosis Procedure Combination）


