No.04 ABEiiZ Ol - bk

NT L BREREEMBANL VT TV TFY LR - MRRE I
LR TR L S

Rk D ABEEN AR
arEE D BB KON ORE - g
SrEA L EERIE. RE RY v 7 EABRE DA O - vk

i1 =108 AL

Al D EEDEE PRV N DIEF I DEBYF A RELLTIE, ABRREVSIREDEIEIS
FRLDOEEZDID . BR - FMBEICIDBRENBELDBESTIFTRIRIERNHYFEY  #nfl-
ERETERICTHIACEIERHE T A, TOREZRRGRY MG =OHIZ, YRIZEIEELTFHICRY
HORENHYFT,

PBEAREREEY. N FEERRETER AUV TUMNTIOT UM KR— MR ENIER
Bl SRR HELTOES . AFICE MRS IVERE ORE - IEEEAFT A ARRBELUND
R - BRHRUIIBRAALTLET,

i1 =100 C E |

[Outcome)

B

ABRBEBEANKZDEFELY% N—Z)L) TRELTWS=O ENEBLTVDEIICRAFTA &
EERELIFIF—EDEIETEHRE - ELEDAOTUMNTIITUNR—IRESNTOEL, AEH
MZELT. EABLVRIRNRoNELEA, & EEZHHB AN ZV DN, 10V TURR— IR
HYSREENMUDIERERGL=-OLTOMNELTIE, BMBAESADEMILNEREAL R FEIUVT

12



T OUT UM UR—hRH SN ERE - ERE M EL TLVD =0, SR DL R—MREARFH DEL
FOTENERY, REFDHZHET S L THREHRNSLELHARMEDLEZIONE T,

BECR

I.  The Joint Commission; The Implementation Guide for the NQF Endorsed Nursing-Sensitive Care

Measure Set 2009, version 2.0.

(Internet: http://www.jointcommission.org/assets/ | /6/NSC%20Manual.pdf 201 1/03/3 1| available)
2. fEHRKER; Quality Indicator 2010 EREMEMHEIE D LintIHA [EROEIZAYHET S
AB—A*T 147 2010 ISBN 978-4-89996-274-8

13



No.04 ABziE Oinf - I B4R

Nt EERREE AT U T 7T MR — IR ST R - iR TR 5
I E s JrBhiRE, BBl D RE - B
RSN RERAE . A AX TR E ARG LIS O tAE| - 59K

GrbRE ABRIE~ AL

2010/09 2010/10 2010/11 2010/12 2011/01 2011/02 5
fa % SRk | ot | BG | R | o | BlG | R | o | BEG | B | o | Bl | R | oy | BlE | Rk | oF | BlE | R | oo | EE
01. FRERI =k 14383 28| 1.95%0| 16438 34| 2.07%of 16041 21] 1.31%o] 15754 36| 2.29%0] 15857 27] 1.70%0] 14699 26] 1.77%o] 93172 172] 1.85%0
02. i SEALIRIFBE 18694 23] 1.23%0o] 19375 16[ 0.83%o0] 19725 35| 1.77%o| 19309 29] 1.50%o] 18474 30| 1.62%0) 17776 11] 0.62%o0] 113353 144 1.27%o
0375 T U 57 Ry e 18439 33| 1.79%0| 19618 39] 1.99%0] 17995 34] 1.89%0| 19530 34] 1.74%0) 19302 35] 1.81%0) 18110 35] 1.93%0] 112994 210 1.86%o
04. 11T ¥ A= il 11540 9] 0.78%0) 11407 111 0.96%0| 11296 8l 0.71%0f 11624 7] 0.60%o0] 11289 11f 0.97%oc] 11312 9] 0.80%0] 68468 55| 0.80%o
05. 5 AT 4 VB2 —Tibt 10764 13| 1.21%0| 10680 6] 0.56%0] 10836 5| 0.46%] 12057 5| 0.41%o| 12092 10[ 0.83%o] 10692 8] 0.75%0) 67121 47(  0.70%0
06. -HBE K B lE 9138 32| 3.50%o 9326 24| 2.57%o 9328 34| 3.64%o 9235 34| 3.68%o 9280 39| 4.20%0 8377 32| 3.82%0] 54684 195] 3.57%o
07.PrEle; 7 FIm e 12845 22 1.71%o] 14024 24| 1.71%o] 13982 26 1.86%0| 14152 25| 1.77%o] 13154 30| 2.28%0] 12670 17( 1.34%0] 80827 144] 1.78%o
08. [ )2 i S be 15826 42] 2.65%0] 15880 37| 2.33%o| 14157 46] 3.25%o] 15419 44| 2.85%o0] 15268 38| 2.49%0] 14483 22] 1.52%0] 91033 229]  2.52%o
09.#8 & EFE [EIPRAE o S e 21520 27] 1.25%0] 22321 35| 1.57%0| 21627 23] 1.06%0) 21627 30] 1.39%0] 21653 29| 1.34%0] 19883 34] 1.71%0] 128631 178] 1.38%o
10. 58 BN E B e 13495 18] 1.33%o] 13929 26) 1.87%o] 14193 20] 1.41%o) 14478 24] 1.66%0] 14065 19] 1.35%0] 13630 22] 1.61%0] 83790 129] 1.54%o
L1 AR R~ e 19820 45 2.27%o] 20209 44| 2.18%0] 19800 47 2.37%0| 21007 48| 2.28%0| 19747 41 2.08%o0] 18648 52| 2.79%0] 119231 277 2.32%0
1255 7 IR TE AR B e 9167 9] 0.98%o 9686 7] 0.72%o 9510 191 2.00%o 9293 16] 1.72%o0] 10032 16[ 1.59%o0 8722 13[ 1.49%0] 56410 80[ 1.42%o
13 i Y N7 1 i e 13921 24] 1.72%o] 13998 20 1.43%0] 14043 29| 2.07%o] 14336 27| 1.88%0] 14560 26| 1.79%0| 13763 22| 1.60%0] 84621 148] 1.75%o
14 A7) ST i e 17052 54| 3.17%o| 17788 50| 2.81%o] 16875 44] 2.61%o] 17274 39| 2.26%0] 16753 56] 3.34%o] 15891 49| 3.08%0] 101633 292| 2.87%o
15 AR BB 10416 23] 2.21%0] 11015 18] 1.63%0| 10553 18] 1.71%o 9784 23] 2.35%0] 10413 20] 1.92%0] 10319 14] 1.36%0] 62500 116] 1.86%o
16. 0% B LR B R L 2 — 15217 26] 1.71%o| 16146 31| 1.92%of 15851 38| 2.40%0] 16223 26] 1.60%o] 15736 25] 1.59%0] 15532 41] 2.64%0] 94705 187] 1.97%o
17 i Gl S REAR T Bt 20686 33| 1.60%0| 21377 38| 1.78%0] 20223 07| 2.82%0| 21056 54] 2.56%0] 20601 37] 1.80%0] 19938 35] 1.76%0] 123881 254| 2.05%o
18. i fif] WL NEAR B e 17618 35| 1.99%0] 18657 38| 2.04%0| 17576 39| 2.22%0) 18223 19] 1.04%0] 17889 25| 1.40%0| 16649 29| 1.74%0| 106612 185] 1.74%o
19. /T BB 13735 20| 1.46%0] 14350 14| 0.98%0| 13652 15| 1.10%o] 14418 16] 1.11%o] 14578 8] 0.55%0) 13428 13[ 0.97%0] 84161 86[ 1.02%o
20. 78 FRZ 5 PP BE 15268 39| 2.55%0] 15568 25| 1.61%o] 15246 47 3.08%0] 15161 37| 2.44%0| 15549 33| 2.12%0| 14579 36| 2.47%] 91371 217 2.37%o
21X A8 &l 12607 46] 3.65%0] 12997 74| 5.69%0| 13124 42] 3.20%0] 13000 54] 4.15%) 12994 45| 3.46%0] 12212 36| 2.95%0] 76934 297|  3.86%o
22. PEVE =B R 22 R AT b 19666 41) 2.08%o] 20812 67] 3.22%0] 20442 60] 2.94%o] 20229 49 2.42%0] 19088 52| 2.72%0] 19719 60| 3.04%0] 119956 329]  2.74%o
23 KR L2 e 15186 33| 2.17%0] 16043 38| 2.37%0| 15334 37| 2.41%o) 16271 40 2.46%0] 15920 37 2.32%0] 14758 39| 2.64%0] 93512 224 2.40%o
24. KELLA SHHARFTRE BT 20853 42) 2.01%o] 21515 31] 1.44%0| 20728 39| 1.88%0] 20588 43| 2.09%0] 19960 33| 1.65%0] 19667 42] 2.14%0] 123311 230 1.87%o
25 KFA i FH T S7I e 8348 17 2.04%o 8096 15| 1.85%o 7459 15| 2.01%o 8241 15| 1.82%o 8543 22| 2.58%0 8223 14[ 1.70%o0] 48910 98[ 2.00%o
26. 111 1195 S e 8269 12| 1.45%o 8631 24| 2.78%o 8394 16| 1.91%o 8539 27| 3.16%0 8694 23| 2.65%0 8055 20| 2.48%0] 50582 122]  2.41%o
27. T SEF R B9 e 11462 30| 2.62%0] 12083 33| 2.73%0] 12069 37 3.07%0) 11800 34| 2.88%0] 12212 30| 2.46%0] 11300 20| 1.77%o] 70926 184] 2.59%o
28. EAERR A — 15346 26| 1.69%o| 15778 25| 1.58%0] 15778 42| 2.66%0] 15633 32| 2.05%0] 15289 33| 2.16%0] 14380 25| 1.74%0] 92204 183]  1.98%o
29 fEa i@ tbik N R AL e 7896 19| 2.41%o 8218 22|  2.68%o 71892 20| 2.53%o 7813 15 1.92%o 31819 76]  2.39%0
30. TEAYH T 10097 24| 2.38%0] 10561 22| 2.08%o 9983 24] 2.40%0] 10433 29| 2.78%o] 10584 13| 1.23%o 9569 14| 1.46%0] 61227 126] 2.06%o
R fiE 1.99%o 2.00%o 2.16%o 2.10%o 2.00%o 1.92%o 2.03%o
R 1.97%o 1.89%o 2.14%o 2.07%o 1.81%o 1.74%o 1.98%o
e/ IME 0.78%o 0.56%o 0.46%o 0.41%o 0.55%o 0.62%o 0.70%o
R R 3.65%o 5.69%o 3.64%o 4.15%o 4.20%o 3.82%o 3.86%o
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i 5% 4 R T Elay R T Elay R T Elay R T Elay R T Elay R T Elay R T =5
01. FRml 2kt 14383 0] 0.00%| 16438 16] 0.97%] 16041 7] 0.44%| 15754 15| 0.95%0] 15857 16] 1.01%0] 14699 12| 0.82%0] 93172 66| 0.71%0
02. i SEAL IG5 18694 10| 0.53%0] 19375 3] 0.15%] 19725 19] 0.96%0] 19309 9] 0.47%| 18474 9] 0.49%| 17776 5| 0.28%0] 113353 55| 0.49%0
0354 F I S7 th e 18439 4] 0.22%| 19618 2] 0.10%| 17995 2] 0.11%] 19530 2] 0.10%| 19302 4] 0.21%| 18110 3] 0.17%] 112994 17l 0.15%o0
04. [LTE#5 BBt 11540 2] 0.17%| 11407 2] 0.18%] 11296 1| 0.09%] 11624 1| 0.09%] 11289 1| 0.09%] 11312 0] 0.00%| 68468 7] 0.10%0
05. 5 AT 4 Ve 2 —Jki | 10764 13| 1.21%0] 10680 6] 0.56%] 10836 5/ 0.46%| 12057 5/ 0.41%] 12092 10| 0.83%0] 10692 8] 0.75%| 67121 A7) 0.70%0
06._FERERR A IRDE 9138 4] 0.44%o 9326 4] 0.43%o 9328 3] 0.32%0 9235 5| 0.54%0 9280 7] 0.75%0 8377 5| 0.60%| 54684 28] 0.51%0
07. 8 T BBt 12845 1l 0.08%] 14024 1| 0.07%] 13982 4] 0.29%| 14152 3] 0.21%] 13154 3] 0.23%] 12670 3] 0.24%] 80827 15| 0.19%o
08. 2 i Al 15826 19] 1.20% 15880 11 0.69%0] 14157 24] 1.70%| 15419 11 0.71%] 15268 10| 0.65%0] 14483 10] 0.69%0] 91033 85| 0.93%|13:1
09. 58 Eims e FE B d s e 21520 9] 0.42%| 22321 10| 0.45%0] 21627 5] 0.23%] 21627 3] 0.14%] 21653 3] 0.14%] 19883 4] 0.20%0] 128631 34]  0.26%0
10. 52 3% i =] s 7 13495 5/ 0.37%] 13929 5/ 0.36%] 14193 1 0.07%) 14478 2] 0.14%| 14065 2] 0.14%| 13630 2] 0.15%] 83790 171 0.20%o
11 W Fn R 19820 33| 1.66%] 20209 34]  1.68%] 19800 35| 1.77%] 21007 34 1.62%] 19747 31 1.57%] 18648 42]  2.25%| 119231 209] 1.75%0
12. 28 7 IR RN 28 B i b 9167 4] 0.44%o 9686 0l 0.00%o 9510 4] 0.42%o 9293 0l 0.00%] 10032 0l 0.00%o 8722 0] 0.00%] 56410 8] 0.14%o
13 8T IR ST P s e 13921 2] 0.14%| 13998 1| 0.07%] 14043 2] 0.14%| 14336 7] 0.49%| 14560 7] 0.48%| 13763 1| 0.07%| 84621 20]  0.24%0
14,6 ) 1R NT g e 17052 9] 0.53%| 17788 7] 0.39%| 16875 7] 0.41%] 17274 5| 0.29%] 16753 3] 0.18%] 15891 6] 0.38%] 101633 37]  0.36%0
15 83 A 5B 10416 7] 0.67%| 11015 7] 0.64%| 10553 7] 0.66%0 9784 8] 0.82%| 10413 7] 0.67%| 10319 3] 0.29%] 62500 39  0.62%0
16,08 B D E R 2 — 15217 2] 0.13%| 16146 7] 0.43%| 15851 3] 0.19%] 16223 1| 0.06%] 15736 0] 0.00%| 15532 7] 0.45%.| 94705 20] 0.21%0
17 3Bkt B AR B 20686 8] 0.39%| 21377 4] 0.19%] 20223 13| 0.64%0] 21056 11 0.52%0] 20601 5/ 0.24%] 19938 9] 0.45%| 123881 50( 0.40%0
18. 55 [ R ANTH A IR I 17618 1| 0.06%] 18657 3] 0.16%] 17576 4] 0.23%| 18223 5| 0.27%| 17889 9] 0.50%| 16649 4] 0.24%| 106612 26| 0.24%0
19. /M Fim B 13735 1| 0.07%] 14350 4] 0.28%0| 13652 2] 0.15%| 14418 1| 0.07%] 14578 3] 0.21%] 13428 4] 0.30%| 84161 15 0.18%o
20. & RN 2> T PR 15268 8] 0.52%0| 15568 2] 0.13%| 15246 4] 0.26%0| 15161 5/ 0.33%] 15549 4] 0.26%0| 14579 6] 0.41%| 91371 29 0.32%0
2L R AIRRE 12607 10] 0.79%0] 12997 17] 1.31%0] 13124 13| 0.99%] 13000 11] 0.85%0] 12994 5| 0.38%| 12212 5| 0.41%] 76934 61| 0.79%0
22. B PE E R I B MO EEE 19666 10| 0.51%0] 20812 11] 0.53%0] 20442 13| 0.64%0] 20229 11] 0.54%0] 19088 9] 0.47%| 19719 5| 0.25%0] 119956 59 0.49%0
23 RBREER 15186 16] 1.05%0] 16043 12] 0.75%0] 15334 23] 1.50%| 16271 11 0.68%0] 15920 10| 0.63%0] 14758 7] 0.47%| 93512 79 0.84%0
24 KERY A SHH R FTm 20853 4] 0.19%| 21515 1| 0.05%] 20728 1| 0.05%] 20588 2] 0.10%] 19960 5| 0.25%| 19667 2] 0.10%] 123311 15| 0.12%o
25. KR i H i SEi e 8348 6] 0.72%o 8096 7] 0.86%0 7459 5 0.67%o 8241 2] 0.24%o 8543 7] 0.82%0 8223 3] 0.36%] 48910 30]  0.61%0
26.111 0 97 St 8269 4] 0.48%o 8631 1 0.12%0 8394 2] 0.24%o 8539 3] 0.35%0 8694 1 0.12%0 8055 2] 0.25%| 50582 13| 0.26%o
27 N PRI R b 11462 8] 0.70%] 12083 9] 0.74%| 12069 5/ 0.41%] 11800 6] 0.51%| 12212 8] 0.66%0] 11300 5| 0.44%] 70926 41]  0.58%0
28. B HIEE 2 — 15346 1| 0.07%| 15778 4] 0.25%| 15778 6] 0.38%| 15633 2] 0.13%] 15289 5| 0.33%] 14380 9] 0.63%| 92204 27| 0.29%0
29 A tmAkiE N B amibl 7896 1| 0.13%0 8218 2] 0.24%o 7892 3] 0.38%0 7813 3] 0.38%0 31819 9] 0.28%o
30. P FEIF 10097 9] 0.89%| 10561 5| 0.47%o 9983 6] 0.60%| 10433 7] 0.67%| 10584 6] 0.57%o 9569 1 0.10%] 61227 34| 0.56%0
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e/ IMIE 0.00%o 0.00%o 0.05%o 0.00%o 0.00%o 0.00%o 0.10%o

e KAE 1.66%o 1.68%o 1.77%o 1.62%o 1.57%o 2.25%o 1.75%o
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