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Quality of Care and Patient Safety

Capacity Building and innovation in
Leadership and Management tools and
practices

Governance, Accountability and Ethics

Financing and Universal Health Coverage

Technology: acceptance by health
professionals and changes in hospital
organization

Service Delivery: Innovations in delivery
of Care and Hospital Services

Organizing long term care for ageing
and multi-chronic patients

The challenges to access treatment: drug
availability and price,physical access,
cultural dimensions

Resilience of hospitals to better face
human (including IT security) and natural

threats
Patient as a stakeholder for healthcare

and service provision
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